Clerk’s
Conference

April 21 - 22, 2025

Holiday Inn Express
2502 S Hulsizer Rd
Ankeny, IA 5002]

&

[@IAVZN
ASSOCIATION OF MUNICIPAL
UTILITIES




Registration Page

Clerk’'s Conference | April 21 - 22, 2025

Utility/cCity/Company._ _ _ _ ___ _ ______ _ _______

Address:

IAMU Member ($250) Quantity ______________
Non-Member ($300) Quantity ______________
Balance Due (check enclosed):

Please make checks payable to IAMU

An IAMU room block has been set
To book, CLICK HERE



https://www.ihg.com/holidayinnexpress/hotels/us/en/find-hotels/select-roomrate?qDest=Holiday%20Inn%20Express%20&qPt=CASH&qCiD=21&qCoD=22&qCiMy=032025&qCoMy=032025&qAdlt=1&qChld=0&qRms=1&qIta=99801505&qRtP=6CBARC&qAAR=6CBARC&qGrpCd=IMU&qSlH=dsmak&srb_u=1&qSrt=sBR&qBrs=6c.hi.ex.sb.ul.ic.cp.cw.in.vn.cv.rs.ki.kd.ma.sp.va.sp.re.vx.nd.sx.we.lx.rn.sn.sn.sn.sn.sn.nu&qWch=0&qSmP=0&qRad=30&qRdU=mi&setPMCookies=false&qpMbw=0&qErm=false&qpMn=1&qRmFltr=

CONFERENCE
SCHEDULE

April 21 - 22, 2025

8:30 - 9:00 AM Registration & Refreshments
9:00 -10:00 AM Open Meetings, Open Records - Aaron Hilligas, Ahlers & Cooney
MON 10:00 - 11:30 AM Large Utility Experience Q&A Panel Discussion
11:30 - 12:30 PM Lunch (provided)
12:30 - 1:30 PM Managing Your Board or Council - Troy DeJoode, IAMU
1:30 - 4:00 PM Legal Considerations in Rate Setting & Service Rules - Tim
Whipple, Ahlers & Cooney
8:30 - 9:30 AM Utility Billing Tips & Best Practices - Molly
Cormaney, Cedar Falls Utilities
Z Z 9:30 - 10:30 AM A Day in the Life of Customer Service at WDMWW - Josh

TUE

10:30 - 10:45 AM

10:45 - 12:00 PM

12:00 - 1:00 PM

1:00 - 2:00 PM

2:00 - 3:00 PM

3:00 - 3:30 PM

Heggen, West Des Moines Water Works
Break

Large Utility Experience Q&A Panel
Discussion Part 2

Lunch (provided)

Billing, Collections, & Disconnections - Tim Whipple,
Ahlers & Cooney

Who You Gonna Call? Industry Issues Every Clerk
Should Know - TBD

Electric & Gas Compliance Reporting - Jeff Gorrie, IAMU

***Schedule subject to change***
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